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The influence of employee benefit system of hotel on perceived performance:

moderating effect of hotel management type

Z5HI" - Ol ER”
Cho, Han—Jin, Lee, Gyu—Tae

Abstract

This study identified the antecedents of the perceived performance and how they affect the perceived
performance. In addition, we want to determine the moderating effect of hotel management type. Based on the
literature review, some attributes were derived for this study; such as employee benefit system, perceived
performance, and hotel management type. In this study, 261 valid questionnaires, which were investigated from
the staffs of 6 five-star hotels in Seoul, were used in the frequency analysis, reliability and CFA, correlation
analysis, and SEM. In the results of this study, it is verified that financial support, facility operations support,
living support, cultural support, which are sub-factors of employee benefit system had positive significant impact
on the perceived performance. In particular, it was found that the financial support had the greatest influence
on the perceived performance. Next, hotel management type had a moderating effect on the relationship between
facility operations support of employee benefit system and perceived performance. it had a significant and strong
influence on the perceived performance. Based on these findings, the hotel should focus on the benefit system
of its associates to improve performance. The theoretical and operational implications suggested by the results

of this study are discussed in detail in the conclusion.
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9 Ao WY 2 ek T, WHEFHE T 7F ABEA A9l o e, A
WA BAEME W5 7 ABWAVE JH0R eht Waekge] gt o et

A Bt | BEEA | AFAY (AERSAE | AR Y | ARAH B G
A=A 3.44 759 753 166" 266" 341° 566
AL =|¢d 3.60 549 407" .828" 146 143° 237
HERY 337 791 516" 3827 677 383° 347
B3R 342 813 584" 378" 6197 .641° 388°
QUAAAYAT} | 349 | 749 752" 487" 589" 623" .682"

a: AVE=Average variance extracted, b: The square of correlation coefﬁcient(7‘2)
*k
p<.01
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E Q3o B A X y?=278.535(df=160, p=.000), GFI=.902, AGFI=.871, TLI=959, CFI=.965,
RMR=.036, RMSEA=053°0 % A X537} o5t Aos FAHT, A14nE FAZoRE duHd o
S <E 4>, <E 5> W <2 229} 2ok WA, M 190 59 V]9 2ITAAEY] 7 St9laQlat A A
B 7 223} FHAS € SAA 149 AST 23 AFAY(B=542, CR=7.666, p=.000), LA
(=194, CR=2.865, p=.004), Z3}A(5=.166, C.R=2.075, p=.038), AD-LGAH(5=.156, C.R=3.030, p=.002)
£02 AAH AT GOt JFL v Aoz B T, AAE FI4Te] SMC(squared
multiple correlations)= 78302 TE 7|Y EIZTAIALY] sFYQQIEL QXA AHGA o s 78.3%29]
AEE A= 02 YEyiT:

<E 4> TR0 7t BAFYZEYY

A9} S | cr | Agem
AR
HI-1 A=A 542 078 7.666™" YA
HI-2 A G4 X Q1) 2] 156 073 3.030” YA
H1-3 A 398 194 072 2.865" e
H1-4 oA 166 074 2075 e

Note : X ?=278.535(df=160, p=.000), GFI=.902, AGFI=871, TLI=959, CFI=.965, RMR=.036, RMSEA=053
#p<.05, **p<.01 , #*¥p<.001
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.542
(7.666)***
Al R BXH .156
(3.030)**
(2.865)**
166
*p<.05, **p<01 ***p<.001
) KARE 05 OUUIN RAQI A2 —> 2 BASHL, ROBHK 92 FRE > 2 BAlE
<3 2> PRUHA Y 24 21
thZo= 7Hd 201 Td AIFH S 2Ean HS5S sl ths AT (multigroup analysis)< 53451
WA, 24594 252 9, & 7303-%1511% S 1203 ALAATH - 1302 T T,

QA QoIS ol§alo] Mgk 2k ARSIFe] Aokl Afrd T \29 Aolg ATt 1 At
A E0] \?=523217, df=320, AR \?=547.794, df=33584] A-QE D7} Aok dlo] &7} 15

2 Z7RMAA °9] Alole Ax*=24577, df=158 Jgk 7k Aot Yl AoR vehkdf=15 4 b Ax
=25.00 obold £l ZHEYAo] SHEIIT. T2|T The < 5>9} Po] AR Aol PEAAT &

A7, EHAYSHO AL, AZFAYU(B=521, CR=4.551, p=.000), ADLSHA|Y¥(B=256, C.R.=3.350,
p=.000), BZRL(8=.177, CR 1.974, p=.048)°] QXA FYAT}, AAFITH] HL, AZAIY(B=566,
CR=6.001, p=000)7to] QU4 Aol ol YL ujxl= Ho= vhekdth,
<H 5> o8 ZIHH 7t F=2AF2 X0[HS
=495 HE AQ1AdHE ‘
X O]: Eﬂ h o = 10 O = d ~ EH
ﬂ*ﬂEE (=129) (=132) X f Ad)j(j / XH ;l
Aem Hz3} 3 AAS 523217 | 320 .
AR Y 521 566 523.872 321 0655 | 7|12+
Apaedae | 1A 256" 075 526486 | 321 | 4269 | A=Y
_ B/d% .
AR Y ° 177 .189 523.220 321 0.003 712+
23 139 200 523605 | 321 | 0388 | 7|7
#p<.05, **p<.01, ***p<.001
S 7Y SREMEIt QXA AFE0 DXl I @ S AFEe| 2Egut
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rheoR 5d G 1 ARASE S ol Bl SI) 2 AR 2 AFEE AkREo]
VAol B3 Vo384 oY A9, SR, BNZ, SYHFEDY AHLGAe] AAH
Al A FFH(-256, CR-3350, p-000)°] AAFFEHY AHLAAe] A FIH
VA FH(3-075, CR-1034, p-30)ET FAHOR G5k 5Pl JFS AT %S & 5 Uck
utebd 71 2% PR Eslc

N
IN
o,
)
P
>

V.AE
£ A7 39 7)Y BeSAAE} QX3 AGA] vXE G oS FIA 5 el
wje} ojwat Xjol} QeAE Helste] T A W FAUSA 57150, LAANAL, ol Teysk
ARNES B Aol o) ANEE AR ek ol A7 ARE 23] $I5te] & 7))
7HaS Sk FHIASS SUST AEANE EXE ol ol SRAARA AXES Aokttt
Sk

A, BASPA=S) Aol Beislel, 59 /19 BeSAAEL ARUE, 2489, olAowet
2o 24 GRAIEE 5 2012 ABA - P, 2013; o8 - H5HE 2008) D ARAAFH(ET] - Y
B9, 20163 2L TAToIA A7k ARE Gor], BelsgAEet AFA 2 ATk BHE018)
o A7 Agtelol itk webd B A7 ATl ABaslon ReTAAE takt 2912 AN
ks Mol F5 A7 HFHE ANSATkT T 5 Uk £ SYHAsEY AAAGED 7 Hel
BASE HEA Uekd % 7] sl - A8, 2006), AFFRE 2BASE Aeste] e
NS SISl 1F AT, %S 89 AARHEL 640) D AR ANEL 8238 ANGA, ol
2ol 59 AFeol WE BTt BT 2k Aol 5 AT gl B8E Aow B
g % ek

S, BaAFAAEE A Al el 78.3%2) AW AUE Ao BAF) oje} 7L 2
HEI: 39 719 Hobo] BUFHAIL U Ao} BIste] FT A7) RS AXsR=d] 9] o]
ApRoleka W 4= Stk 71E ABATE R, BT A9 1 AYATE T2 QIS
goE o QlauTe Rolold dwvh Agslel ek 5. 2011 AR, 2018 $FE 5, 2014
AZQ - UG 2014 22 - FE, 2016), T oF 3 7|90z SAehsle] HTAAE} AG AT
7F SoEld ATATE ANSATRE HolA A Abde] £

AR, QA AT G T APl ik A Aol b 2 daRe WX
o Uehta, ATAY, B3, AHedAe <02 FIEeT ol YlEe] AselT Azels Uxjst
LIRS - U< 2014), T 719 THUZL H71ge] olole] A SRk FbL, A Agle] sl
P U I USS % 5 Uk HE QIYSS AG ol2ie S AASHA Folgh 22 A
A1 AR oIk whebd] AhE o e A7) Q] thal 2] M) et Eoe, 59 79
QM| NS A YU YRS JYEAIL 5 U Folth Uobt R8T FHH G
U Zo WHg 5 Utk £ W] At F71HAA THUSS 91 Sobiddt 2L ATAY 5
ARE SRk o 9 AR ZR I e BAUS A3 geitto s SUS AGHNE S 4
U AOE WU 5 Uk H2A 9 7|9 Hx2 IAY 2D Fheelo} BeSPAES EUstg
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Lo, ol THUSS ATEA 20lo] Auglo] BE THASS TEA S ek HolH FA 4
U =234 9t 3, Fhlelol BATAAE] B THREY] WS L Uobt 29 71949 Y
g FL S ks Mol ARH Aol g AoR A

wpuro e, 5d AGee] G2 BeSAAet AAAT 1 JRRAe) Holg Bt ik SU4Y
52 PoUS AR BE AQlo] A AT FFL UL 02 AU W, AAFFED
° AFAUo] ZY el FFS AL A0 vehgrh EG AMLGAUR0] SYFAEEAN FY

Kjol] |3 ol BAHOR I A% 2 % % k. ol HPFITDY 59, 2199 AT
A BlgoR T it /1A 2L Fel] BTAEE AFHL ok, AAFFTLL 94T &
9 5/|QeH BYAE S| ] oS Qgiololo] AL T ek webd BEAel 4FAY
olglol B BelFAAE] AT EUL 7S FFo) itk 5], THASS 7 FABE TR
o 4 5L FYHFEE] vls) 3 A0E HAelEigli, ol SYAFTDY ALY TR To]
F o AAE0E ZolA itk A uidiet Wep AAFYTDL FA

A
e Sdietr7)7] A=
AEA R ofyEt A, £8f AldeFAIYel AS4] FAE sfor € o= oo

2 A7 o8 BEAIE B IAA /9Tt BEdsto] oAl S AIRMSIRARE R 7] A
Ho] ArElo] olof tigt FF AIFS T 2ol ABtAAL et AA, 2 7|9 FnE ==
7] e FEBAES TRt 8Rlo] ofgA ¥ vAEAel titt FE4 A7vF B8 slow
g &, ERRAR] axke A7l 24 dofd 4= Q7] wigott. dHtAos ERe A = Al
Ao tFde WEstaL V] WEdl & o Auiile AMKEE AN & Aoz ddEn 4, £ AT
€ SH492E ANE Yz Afolg duHE, FF AFolMe sAE 22T 495 29| Ao
£ #lske Ak u7t glg Aow wHd & Qi

ALEW

B0, 71909] BT A ABWh. AR 1), 101114

el - A9 - TA011). BelAEIg Ao T A7, FPLTLei 25(4), 323345

R FEA(Q011). YT o187 Helrlek Be|TAI] WARK, ARIAHE 23(4), 11363

QB ZLHGUIT] A ST

DO, SUAFER L ARA O 2l TS SL/IS] ABAT} B, SHIIIR 152), 143159

A - FEH2003). EE ZEREAAEL] ofef 21C ZZEAS] B A FAETAL

ZolE(2012). TEHFYE A& AEn.

71015 - o]E(2014). Hospitality Human Resources Management QIZXHEZ] A& AZEH].

A2(2018). A7 EEjeAyn|o] BEAS 7L 7199] AT 7Rl niRle A Y57 32(4), 115-140.

A%173(2005). CRM AIAE F3FRQl & 2AEY Rl 38 7|49 AT 9 Ao wo] v % #HF
ZHAZ 13-75.

31 - 2/d82011). FUHEFTEO AFrle F P/ TANl Tt A+ =

U - B - A8212018). TE7I49] AAREE0] QIAA A dTtel vlAl=
SHFYSFAEL 27(8), 61-80.

H57] - FER(2016). TR A0 E|ggof| thgt whEo] ARIARG] rA= G QATeAISH W4 2EanE

Eid

g4 13(3), 137-150.
I ALPH] 2EAIE FHo=

2 V1Y SSYAIET QXY g DRl g o8 FIHEO 2Ee
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ZXo7 FEHZYSFAZ 25(2), 199-215.
P - 24 - PAYQ0IS). kYol AYuETE TANTY W APl A P FFATAY, 2906),

oR

WS - o]EA(2015). F3FA] AAEARE 93 AR 80 denk A AT A A HuE
FAOR. FIFYFSIE, 49(2), 93-117.

WA - G715 - ZAe - RU(2014). DAL 2A9] AHRRET 2 T 71 2 A SR 9T
ZAog  glRIEHRE=ESHSX] 14(12), 911-923.

Hhejs - Z189(2006). SRAIQIC] - - Fofl w2 AFH[E Sold7te] WAL HEAAY, 20(3), 245-253.

MRS - 338 - BA2014). T AU 2ZAER0] HIARA Aol vA= FF LX2&REo] ©E 2Ea
SHFZIL 16(3), 304-333.

AEE2013). TH7|A9] Ay ETPAE EQJo] FAMES] ARG ojH oo A= FF HFHA 28(2),
1-22.

AEE - FHA2013). S| AEd ER|eAE £QJo] SARHS] ARgETt ook A= It HEFHA
28(2), 1-22.

AEE - JHA - FH02012). 22749 BTAAETE SARY AR, 25, o 9o e I3k
FZA2 27(1), 131-153.

A9 - B8(2018). YA B0l A8l X FF: <EY AEAAIHRIY HPAF 24T ~F FHOE

oHF YT 27(2), 49-64.
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e Quq BRAe 23kl 39 ol Fv)o oat Bl 9%
% . 2olel SUAGAOIE BT EARS Yoz

Managerial response to the online hotel review of Japanese tourist:

gl

Online hotel reservation site of Rakuten Travel
5

Jang, Juhyeok

Abstract

The purpose of this study is to examine the online review activity of Japanese tourists, managerial responds
of Korean hotel manager, and the effect of managerial response. An analysis of 6,077 data from 101 hotels in
Seoul registered on the Rakuten Travel which is representative Japanese hotel reservation site showed that
young women make a much longer and better review than men. It is also found that positive customer review

activity can be expected as the response rate and the response volume are increased.

HA]-Bo|(Keywords): 117 Z7](customer review), 3|2} -3 (managerial response), 2 El(hotel), &]=91 T4

(foreign tourist)

I. A&

2018\ RI=dgAPE ESE o= g A0 oJshd, @5d =] WAl 200135 AE52R)
AALE 7153t Utk Aol 2017d0le A HiH] = izl SR 1479 299 ARE 7S99
BAZH ] /IFE 201800 3] Aol WA W= 5, TFrAlel lolA AR ZAIE 4
g SEsHA il Sl o2t A9 ke 2T W AEe] 353] FURIAL e A v,
201337E 61 77to] g o] A% A 710 @/delEt T 4 3lok mEbA 2=}l wgAe]
A 2 AES fste] WS 7P 2 AR oA 83t IpAol, <f=el B
et = TFAAL] B8 HAl SR HFofAer & =xolet & = e oof wEt & oA &
211 Wl 2HE wFol, sEPddol et 22l $7] E3) 0] it = 2=EdAY His IR
AENA} Qe 20179 A=TRgEART DRI <f2f g7 AE| 2AF HuAof wam, Bt 48l ¥5F
2 oF 2305 o g F=of ofof = MRz g2 Zo= VIEEI o, 1 o AYE STt 9.48)(=

A Wt 4.18)), AGE vlEE 70.5% =< A Bt $3.3%)% A < A ZEL e 5 &
= WGl o 83t FES ARShE Ao= UE7] mizoltt. J1of Hs) SAlo AgE Hge=

* 2710l O} DICIOPARLIAOIN Fis

2ot QEQl B9 22401 S 08 27(0f fet A=l SE
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£ FAoAE, QR0 BuAe] ANAQ WEEsl SRS Nite] HolEl 0% Uehgeh uet
A olefd Qo) BuAe] SupEo] Lol Folel 248 v, AV} OB hSslor SeA
DA AL, FF BuQl BYAL 0] ol FRI ANES ATE 4 Ytk Az

olof] £ Ao 9l B B B8] YR TuA] 28 Wo], T50] SEbHe] e 371
259 AL ofufekA), 159 F10] Hhe SRBee] gL ol o]FolAn YA, vhurom o
39| A} ofust THE 7| 4 YA ARt AL BHo= Wt

II. 0|24 w73

1. 28R 3174 37

20161, M|A73A|EH(World Economic Forum, WEF)OA 373 o= AAIHQ o7} HaL Ql= A4zt
A2, oo Hol, A3Als 52 HEse ESAVIEH s8d 7I1Es4ls Auedt). o3t
& g4l TS ARt WAl 2 HotE 47| Sled, 1 B Ao| vz giFe=
A 22l A SVt & ¢ Ak 2ol ofgAre] el JEE B3 SERIAY I B2
o gEe] Aol ojFoAl= FHERH, 221 dlof A|ES S35 Aoke W FE7F Lkl WAl
2 A2 ZA =L ol dRPAIESS diAIH LR 7IE 0] 3IE 7T AEF S Vls=
ABBAL 3lol, oA oA 4 diFe] 1A 718 praFel &8 = A = 53] %%t
dofo] AotAE 5 oF 90%2] YA} ool ohA 2Rl 7 1S F25H B8t Ukl sy
ZItH(Gesenhues, 2013). TR of2f3t 217} 7]= <HMA] S5} olsi@AYE Qe 71 ] oJsf 2" A
o)7] WEell, =HrdAE AlEste FagEED B Aol AT AARE FFel UrhLutz, 1975;
Shaw-Ching Liu et al,, 2000). H#[0] IEUle] 248 17 F7|= 7150824 FARE E7] g, IF &
Ao} SO St Y2 71 4= 1o, olol| wE sHrdAeA 7HY Sa3t RACR
A=A

E3] SERIAC] QlofA ol=et 221l 1A 2717 F837F JHAC T AESl= olfe, S AHIAS] &
golA ot & = Utk Gubzoz <Hf Aulag, AT RojAd 59 FPlAETE AR ot
AMuls, & aATe] g ow it AgEe F84vt S8 24 QoA o Sadt I
[e]

NN
2%

-

o AX| 2L 9)tH(Chand & Katou, 2007; Choi & Dickson, 2009). SA[FF o]2{gt AH| A= 2oy Al &
o) 7R84k G ol SHAIES A3 A" alMe ARl mteto] E7sshH, olof mel i
O= 7| 39| 3715 F8%t AHYoR SEsH He Aotk

S, H SRS 0T G AL, oldfet 34 Slo] Uit BelA SHoleky & 4 olrk H2o ojay
F9| AdP} o|2ojA| Lell oJeplolEEe, 571 A4 715t ol oleiat S7lo] W) Bt
2% 4 UEE She R FA0 A sk Qi olefst 8% 4] 71E 379 S71oh WA AR

= T X [ )
off gotA, FAA] SArEAo] FaT FFZ 7IAA H7] dlZeld. o] FEI APAF=2 HiAA

1o

3t
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2 394 SHY on
et al.(2015)= FAZA g )
(Empathy Statement)©] ZE3H=H -Ho] gt 14 WEE7} F7kole AS ARA] RARE B9 Ao
Xie et al.(2016):= 1,04579] S&of| 3t Tripadvisord] 5H HOJEIE $sto] BA5E A}, 1 F7]o f
gt -SHECl 37k A A A 1A $7] A5t Sboks A FRISHATE Rose & Blodgett(2016)
F44Q 14 3718 FH0E, B84 A tigt 3° £9] FAVFsAdol uet §Ee 288 &
S AEstedl, I A3 B Ao Yllo] 58 ZoA FEd] BA kst AolAE e T
S92 39 g4 mAlE P Sslols Bt Aol 291 H9rh

o3t Te]Z 3L LHAA QoA AFFs] Fa3s IAlE & S =g, I olf= H&ES A o]
HRA| Q] AjH]A o] FP QA F4lold, Tof wheh Aju|A Aujrt UHHoR HhAYsk= Adt 712 I
| Qlct. A} Bojald 5o 4= AT AR A4S oA 29 ez 1A0A dEEHES
A4S BEsk= Ao] 7Fs3slol wiel, F8849] Aoll= 10| SRk AH|A FAAA A4kt Ao
HIEE E4E 7 9lo], AR FHolaks 7ido] AHEA Gt At Q13840 o3t AulAs
A5A] Foob, Ao] wet HEskA He o]dA E44E 7T Stk ol 810 Qlsto] &ERe
9] AHAE ofe} AHIAYGAIL} vt 2 AH|A AT9] 7Rs/dE 7HA] AL Stk o|E% HHliAet 2
LAH o2 WAYSk= AH|A Aufo] disfAs A BATEE A o= A o Jo= AR £
£ HA3] oh= Ao] F8% A & 4= glow, ojuf 1A 7o gk W] SHo] HIE ARE F4 &
2]9] ko g &8E S Q= Aol IA ERTIY 7S ARYE, QI EH0]A] 5 o o A
o] A 17 $7] AuTVL S ook AlEQ] 5o R Qlef FFslElE F4dS Holal glom, oo o}
2t A& AT ARLofA QlotAl BElE SHo] ddEct golaiFch kA Zols ojeh 22kl oF A
O|EoA9] #d SHo] 1A FAE 4ot TS 3|85l I3t CRM (Customer Rela-tionship
Management)®] A'd=A d2] E-EE UthXie et al.2016). 2EeH A AEE S A5l weie
ofjizof AuA ATE Aok AE IARTE o 52 WSS o[Fo] ¥ £kt 9Oom(Black & Kelley,
2009; Xie et al.,2016), o AT ofa}t A IAoA T Tej g9 YR FYS HolFOo=2H B
T olu]z] A= 7]ofst 4 YTk Xie et al.2016).
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£ Aol Qo] fiEa FdofoplolEQl Bl Ede] 52 Ag 24 Fdo| FldolEE
Fgalo] ot YuQl BuAS] TALEO) WS AR} FAo|, olo] Thet BelA SHo| W} WA
Zfe 4 S GTIE BRISHES B e BB Jaanner} G YRS fEss 22 59 ofor
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715 719= ol&T & U= Aol FAIARI 7|d7HgAle] EAs] 37 UTHHF, 2016;
Bailetti, 2012; Tomsi¢ et al., 2015).

Aot A4 A0l 7199 Adulls AEE 7HIE A& st 71999 d48s olE Sl
7197} Alo] 28 QlthBurgelman et al., 2014). Zahra(1996)2] A-LoA 7147 AAL ulg 9] W3S =
she 28 AEgol #ts| =Askes AofFolal 41Xl FAS ouleittal shiA, F4l2 7w
Stolg Az AlFoIU ABIAE FEsHARIL e A4t 382 ZsHA al sfeA 7
et 714 7k) At Aoz HHARITAL SiSink 717F Al FAIEES SUAP = 8% SRICEA,
APEe] 713815 EAR/LAL, A2 BI2UA 7181E Aol A2 Al 9 ZeAIAS ZE2T 4 A S
(Bailetti, 2012; Dollinger, 1983; Miller, 1983).

A ARSIl 7199 AL G0l FHoIglAe Arh 7] BHHS THA FHO W
Sfokan QITHOFALE - M4, 2014). T D7) A4S oIt wF 5 AxF] Hlef AurAoz 7]

E

_—

A, AR, A, QAR S E2 73 Mk SHeE ARl £ FE[IAL SIARL Hdole

* 2 Ere Y882018)0 SIS CHeH HIASIR| =25 &of - 2248 AY

w (F)EN AHT|EA M bsys0707@naver.com, ZHAE0R SHTLUAN

wex QIOICIORX UG H EFOK chefkong@hanmail.net, EHAIE0R ZE|AT, QFAIZZ|
weer TESH] SHBLAYSH} W2 seokyoh@hanmail.net, ZHAZOF:

=)
ol
um
oY
08
>
=
[>
r
o

7|71 FHO| SiMliE S ZFG0l DIxls e MSAU 688 285 Suo=



118 20198 (A== 2igdsts| &4 7| Skalis]

Aze AR, 71, A4, 7199 A D B, 24U g 14 9 Aiete] BA 53t e 1Y Al
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A% 5 A X0l Q] W] FHUY HAWEY] FRF JTLS ek Z YA 7 °z
29| A= Sheol A 4 hedl, YAt B9 A 7197 BAS Hol 27 AoR /9]
7bgalo] Sehg Wart UrkUe7] - SR, 2014 A4 - H4Z, 2013)

71947t A4lo] 7|giel BL Hiska AGATE Auste] BABL Fol AHHR Wtolzt WH
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£ A7 397199] 7197k AAle] AUS] SAWE % AGH] nXE GFL Tefslel 39
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1. 71971 BA

FT 7197 A4S A7 B 7|97HERE ofdEt 229 YT 7197 A ST 4 jlon &
719, $4719, W71 & 24 FHE BT 2R A8 2 £ e MEe® SET Qthelds,
2005). 7197 BAS A% 719 AA9LS] HER o1 FaAA 71919 BLRA L sk

AUt SHAIRE 7197F Al A4l 92 dB= Al ozt 7199 Aejot Wk AH 5F B EI
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WO 71910 RS Ve 719l FEolTh Al 7197 RS 24 ol Ax% Foldl 7|s)E
Z|tet &-8-sto] A7]9] ofoltolE AFgstal FHE EEche A& Qultith AR 7|47 A4l 71471 8
A9 de 24 W2 o1’ /EeE, 4] HojlA] Aoj&o]il g414Ql ole|tjolg AETCEN 7Y
of wo] olsfxlsks THLe] 5o oPIRTICRRT, 2015)
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2760 02 Jde H2H0% AL |tEA oK A% AAZ At Shama &
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oz WsA7Re ol ks 7197t BAL AR 7197 BAlolek si9tek T
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